


PATIENT UNDERSTANDING

History - Ask about symptoms, including dry eye, previous ocular history (P.O.H) and general health (G.H) Talk 
about their lifestyle  including work, hobbies, hours on digital devices etc
.
Motivation -
wearing recommendations. 

Objective : Identify the needs and understand the 
lifestyle of your patient  using the ACUVUE® Brand 
Philosophy guide to ensure that together you can 
select a suitable contact lens that meets their 
expectations
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PRE FITTING EYE EXAMINATION
Objective : To assess the distance refraction 
and anterior segment of the eye in order to 

contact lens.

Refraction - Determine the full sphere/cylindrical prescription using normal refraction techniques.  

Eye Anterior Segment

Tear Film Evaluation

Note : 
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AFTER CARE AND FOLLOW UP

Objective :

Reduce patient drop out.

Drop Outs - We know that many  new contact lens wearers 

recommend you see  your patient again to discuss any symptoms and concerns the patient may have.  Re-assess the 

Follow Up Appointment - 

Lens Care - Assess the patient’s skills in contact lens handling, hygiene, lens care and the replacement schedule.

Lens Performance -

Regular Visits - Encourage the patient to regularly visit an eye care professional for a routine checkup at least once every 6 months 
(even if the patient feels comfortable).
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Note : If the patient can not attend the follow-up appointment for any reason, a follow-up phone call is recommended to 

CONTACT LENS HANDLING
AND CARE
Objective : To teach the patients how to insert 
and remove contact lenses, and use the correct 
care system.  Ensure EVERY patient is given an 
ACUVUE® Patient Instruction Guide.

Lens Insertion & Removal - Train patient in insertion and removal (see guide). The patient should demonstrate the 
ability to handle contact lenses without assistance. 

Lens Care - Determine which contact lens care system is best for the patient and how to clean, disinfect, and store 
contact lenses.   Make sure that your patient understands that good hygiene and following the recommended 
contact lens replacement schedule is vital for healthy contact lens wear.  

Note: The patient should be informed that in the case of discomfort or redness/blur they should contact their Eye Care 
Professional immediately
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